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Data Explosion

POLAR|S

There is no bigger problem facing individuals
and organizationstoday than the reality that
they O | yk&ep pace with the data explosion
Real time information is not being effectively
managed
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One Small Example

MICHAEL JACKSO N'S

THISISIT

AVAILABLE ON DVD & BLU-RAY® JAN 26

ALBUM AVAILABLE EVERYWHERE

Home News ThisIs It Music Photos About Videos Mobile Extras Forum Memories Podcast Store

Ve

A Home Pag@ews andbiogy 675+comments on MJ stories

e

A Forum Topics36,000+
A Forum Posts555,000+posts

Displaying topics 1 - 31 out of 6214, See All Topics

facebook.

Tan>

6 of 11,447,335 fans See All

Chanelle Michael Prince

Leigh @ Tucker Shrivastava
‘a

Allen Jaroslav Wahyu

Simpson Horak Statitwoe
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Forums
* Postnew forum topic.
Forum Topics Posts  Last post
Michael Jackson Movie "This Is It Forum 2487 2 hours 57 min ago
Discuss allthings about the new Iichasl Jackson Movie, This ks 50new /0 byal
General Michael Jackson Discussion
: - S S el 14705 22 secago
Watch Listen i Newsiletter Sign Up General Michael Jackson discussions. 2246 new 2078 by Sandralin
Michael Jackson Opus 70 6 hours 21 min ago
Discuss all things Michael Jackson Opus. 23 new g0 by whatyouwant
Official announcements 3 days 18 hours ago
The latest forum news and rules. 2 281 by Mekanizm Records
We Are The World 1 day 13 hours ago
1 51
Introduce Yourself. by Smoochy
10339 28 min 32 sec ago
4!
United States 210 new 174980 by Tabea
2065 8 min 8 sec ago
Eurape 89 new 23S by xanatha
e 508 1347 2 hours 25 min ago
— 27 new by silvanadinunzio
Latin America 452 1267 4 nt{urs & N8 ag0
20 new by silvanadinunzio
AsiaMiddle EastiAfrica 538§ g1 SEEELn d0g
24 new by silvanadinunzio
Australia/New Zealand 470 Mg el 2Ol T oo
33new by silvanadinunzio
Music 0 0 nia
126 6 hours 23 min ago
Thrillec 6 new & by whatvouwant
79 6 hours 23 min ago
v 5
Gt The i3l 5 new gt by whatyouwant
72 6 hours 25 min ago
Jackson Fve 3new S5 by whatyouwant
435 29 min 40 sec ago
All Other MJ Music 12 new 3392 by filnerfinser
Michael Jackson Concerts 3652 6 hours 30 min ago
Talk about past Michael Jackson concerts. 11 new Sau sl by whatvouwant

Michael Jackson's Friends Comments
72814 comments

Michael Jackson's Friend Space (Top 40)

Michael Jackson h
)
YouQULi:

Displaying 25 of

iLike.
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enherent Focus

POLAR|S
A holistic approach to enabling business outcomes
through business analytics

Using advanced analytic technologies to enable analytic
applications
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PDLARISW: A Holistic Approach
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Business Analytics 0 a blueprint for outcomes

POLAR|S

Analytic
Prescriptive Applications
Portfolio
ADVANCEDANALYTIC

predicting possible outcomes.
A Domain Expertise
A Knowledge
A Data Mining
A Text Analytics
A Statistical Analysis
A Predictive Models

A Visual Analytics

7
en herenL Confidential and Proprietary © 2010 enherent Corp. All rights reservédd



Polaris™- A Business Analytics Map

POLAR|S
Business Outcomes — The drivers of analytic applications
; : : : ____ The combination of analytical methods
Analytic Applications Portfolio to deliver specific business outcomes
Reporting and Analysis Visual Analytics — Methods for analyzing results
BESJ%?S S;ﬁ,‘gf;ﬁi' An-lz-j;/(':ics P,(Ae:é(;':e —— Methods for forward looking analysis
Knowledge Data Text _ L
Management Mining Mining Methods for extracting insight
Domain Structured Unstructured :
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Polaris™ Analytic Applications

POLAR|S

Fraud Mitigation
Subrogation & Recovery
Claim Analytics
Anti-money Laundering
Quality & Safety
Customer Acquisition & Retention
Call Center Optimization
Reputation Management
Innovation

Employee Satisfaction
E-Discovery

Clinical Analysis

M&A Due Diligence
Regulatory Compliance
Other

POLAR|S
Analytic
Applications
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A Fraud Mitigation Application
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Knowledge Applied through Dictionaries

POLAR|S

ARepresented by a word or combination of words that finds
iInsight when applied to structured or unstructured data (text)

ACaptured by software and applied to claims
ADeployed in two forms: base and compound

Example

A base indicatois an idea A compound indicatois the
combination of multiple ideas

=
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Analyzing for Suspicious Activity

POLAR|S

Domain expertise, data and text
mining are used to createOB
dictionaries and scoring models

No Suspicion

A Claims Database
A Text Sources All data is

A Internet Content fused together
A Imaged Content

High Suspicion

Claimsare Intelligent
reviewed and ... Workflow
validated

G
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Analytics Enabled Intelligent Workflow

POLAR|S
Appropriate
Claim
Examiner
Claims
Administration /
Straight »
through
. Siu Recommends
T Claim Action
Insight Intelligent
Workflow \
\ Supervisor
Other

A focus on all datastructured and text)optimizes workflow intelligence

G
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Other Insurance Applications
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Cash Flow Outcome Framework

The outcome focus shifts to Cash Flow initiatives

Managing cash balances and reserves is mission
critical

Investment strategies are dependent upon a real
time visibility to cash position

Improved cash flow provides more opportunity for
Investment managers

Outcome Framework

Business Analytics Initiatives Outcomes Business Metrics

A Identify Relnsurance Recoverable V Optimized investment managemer | - Liquidity Ratio
Opportunities V Improved cash flow - Operating Cash Flow

- Net Cash Flow Percentag:
- Working Capital Ratio

A Identify Subrogation Opportunities
A Recover Third Party Deductibles
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Claim Analytics Outcome Framework

=

Focus on Claim Analytics enables several
business outcomes and shines light on:

A Claim frequency, severity, and duration
A Reserve accuracy

A Risk/price relationship

A Other

Outcome Framework

Business Analytics Initiatives Outcomes Business Metrics

AExpand Advanced Analytics Platform to V Improved risk/price relationship - Combined ratio
include multiple use cases V Improved decision quality - Operating ratio
V Risk reduction - Loss ratio

V Optimized loss reserves - Risk exposure index
V Increased profits - Loss reserve surplus

- Capital adequacy ratio:

ALeverage full power of muitlimensional
reporting capabilities
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